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A Major New Investment Brings Economic Benefits and Reliability 

As part of our expansion in natural gas storage and pipelines, DTE Energy has partnered with Southwestern Energy Company and Cabot Oil & Gas Corporation 
to develop the Bluestone Pipeline and Gathering System. Bluestone is DTE’s first natural gas gathering project outside Michigan and represents an opportunity 
to transport natural gas between pipelines in New York and Pennsylvania. DTE’s investment in the 44.5 mile pipeline generated more than 1,000 jobs during the 
peak of construction. The Bluestone Pipeline provides market access to local Marcellus Shale gas, which ultimately increases reliability and lowers cost for gas 
consumers. It also plays a role in U.S. energy independence and in converting homes in the Northeast from home heating oil to natural gas.

The 44.5 mile Bluestone Pipeline and Gathering system can currently transport up to 600,000 Dth/day combined to both the Millennium Pipeline in Broome 
County, N.Y. and the Tennessee Gas Pipeline in Susquehanna County, Pa. An expansion of the system is underway.
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Working with Goodwill Industries 

In 2013, DTE Energy received Goodwill Industries’ Corporate Award in celebration of the company’s long-standing partnership with Goodwill, which began 
in 1942. For the past 68 years, DTE Energy and Goodwill Industries have worked together to operate DTE Energy’s Investment Recovery Group, focusing on 
salvaging materials that would otherwise be headed for landfills. Beginning in 2010, DTE Energy and Goodwill Industries collaborated to form a new entity, 
Goodwill Green Works. Goodwill Green Works performs salvage and recycling operations and splits the proceeds with DTE Energy. This arrangement enables 
Goodwill Green Works to offer work opportunities to vulnerable, at-risk populations enabling them to learn new skills and gain work experience, ultimately 
increasing future job prospects. The work is now performed in a 96,000 square foot facility located in Detroit. In 2013, this partnership prevented over 15 
million pounds of recyclable and reusable materials from entering landfills. DTE’s partnership with Goodwill Industries provides the company with cost-effective 
industrial recycling while providing trainees job skills that can lead to permanent employment. The decades-long collaboration between Goodwill and DTE has 
created a significant number of local job opportunities, which have benefited the community, the environment and the local economy.
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Grand Valley State University
 
The DTE Energy Foundation is a long-time supporter of Grand Valley State University in Allendale, Mich., about 12 miles west of Grand Rapids.

The Foundation supported construction of the new Seidman College of Business building, located on the banks of the Grand River and with scenic views of 
Grand Rapid’s downtown economic hub. The 110,000-square-foot center provides students and faculty with a high-tech space and allows for the West Michigan 
business community to interact with the college’s numerous outreach programs.

In addition, the Foundation provided a grant to help fund the university’s nationally recognized freshwater research of the Robert B. Annis Water Resources 
Institute (AWRI). The institute, which started in 1999, has gained national recognition for its expertise in freshwater research while Muskegon has become a hub 
for scientific research, industry and education. The 14,700-square-foot LEED-designed AWRI building is located in downtown Muskegon.

Both the Seidman College of Business and the AWRI buildings opened in 2013.
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Revitalizing Our Headquarters Neighborhood
 
Our aspiration is to be a force for growth and prosperity in the communities where we live and serve, and that begins in our own backyard. In DTE Energy’s 
headquarters neighborhood, we are restoring a long vacant Art Deco building for office space and creating reasons for people to be outside, with food 
trucks, a farmers market and bike sharing. In the coming years we will continue to collaborate with neighbors and partners to help create a vibrant, dense, 
walkable mixed-use urban downtown that will drive regional economic growth and create value for the company. Our headquarters campus has been occupied 
continuously by Detroit Edison/ DTE Energy for nearly 100 years, with MichCon, now DTE Gas, operating in Detroit even longer. DTE Energy is committed to 
being a leader in Detroit’s revitalization, and our efforts, known as Energize Detroit, is in perfect alignment with our aspiration. We believe in Detroit’s future. 
Our goal is to connect the development success from Woodward Avenue and Campus Martius over to the western side of downtown.
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 DTE Energy Volunteers Support Education and Literacy Efforts 

As part of our commitment to improving the lives of families in our communities and enhancing economic opportunities, dozens of DTE employees volunteer to 
promote literacy throughout the Ann Arbor and Detroit, MI regions. Two specific projects where our volunteers are engaged include:

Washtenaw Literacy

The Pathways to Literacy program is designed to help young adults of 
Washtenaw County earn their high school equivalency certificates, while the 
English as a Second Language program assists recently relocated Washtenaw 
residents from non-English speaking countries to develop basic English skills. 
Nineteen volunteers from DTE Power and Industrial Projects business in 
Ann Arbor became certified instructors after completing a training course 
provided by Washtenaw Literacy staff between 2012 and 2013. Through the 
end of 2013, the group has provided more than 400 hours of tutoring in 
these adult literacy programs.

George Crockett Academy

DTE employees in Detroit also volunteer their time reading to second and 
third grade students at a nearby public charter school, George Crockett 
Academy, located just a few miles from our headquarters. The school serves 
primarily low-income families; 97 percent of the students receive free or 
reduced price meals. Our reading volunteers work with groups of four to 
five students for approximately 20 minutes per class, on a weekly schedule. 
The students take turns reading and talking about what they’ve read. During 
2013, we had 23 DTE volunteers involved (including one retiree), working 
with a total of 80 children. This program promotes learning in an interactive 
way, assisting the students during a critical time of growth in their reading 
comprehension.
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Workplace Transformation Initiative Improves Employee 
Engagement 

Safe and productive work environments contribute to the overall health and satisfaction of employees. DTE Energy is improving working conditions company-wide 
through our Workplace Transformation Initiative (WTI). WTI adheres to five core focus areas for all of its projects:

Renovations at the Redford Service Center in 2013 are a good example 
of WTI’s results. The Redford facility supports overhead linemen, 
underground splicers, dispatchers, mechanics, field supervisors and 
other Electric Distribution support staff. As a result of the WTI project, 
improved workplace design at Redford now provides better access for 
each type of worker to his or her equipment. The successful project 
returned better workplace efficiency, higher energy among employees 
and improved workforce engagement.

1.     Fix the basics: provide a healthy, safe and comfortable 
environment

2.     Focus on the big bang: identify and modernize the high-impact 
areas

3.     Support work: make intentional changes to better support the 
flow of work and work processes

4.     Remove clutter, clean it up and maintain it well

5.     Celebrate our purpose and values
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DTE Energy Partnership Promotes Efficiency at General Motors 

Through our Energy Partnership business, DTE supplies expertise to major industrial customers to help them optimize their energy management and capture 
efficiencies. DTE’s Energy Partnership Engineers have helped our major industrial customers reduce energy usage by 100 million kilowatt-hours and 400 
million cubic feet of natural gas over the last five years. These savings are equivalent to the annual average electricity consumption of over 9,000 homes and 
the annual average natural gas consumption of over 5,500 homes.

As one example, we have worked with General Motors for 20 years to help them manage energy at several sites. Under contract to the auto manufacturer, 
DTE provides 24 Energy Engineers who work on-site at GM engine plants, transmission plants, sheet metal stamping centers, foundries, testing facilities, car 
and truck assembly plants, and office complexes. Some of these facilities are in excess of 4.3 million square feet and over 100 acres of building space requiring 
heating, air conditioning and lighting. GM relies on our engineers to identify opportunities to reduce energy consumption, monitor usage patterns, assist 
with budgeting and investigate new technologies. Identified opportunities are analyzed for value and, if they meet certain parameters, they become energy 
efficiency projects. Our engineers also look to identify and request incentives that will help pay for new energy efficiency projects through the local utilities. In 
2012, the U.S. EPA recognized GM as its ENERGY STAR Partner of the Year in the automotive category, citing the company’s commitment to energy efficiency 
and GHG reductions. DTE Energy played an important supporting role in this achievement.
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Reducing Air Emissions at Monroe Power Plant 
 
We continue to invest in emission reductions to meet continually more stringent air quality requirements as we near completion of a $1.7 billion program to 
install state-of-the-art emission controls at the Monroe Power Plant, our largest generating plant and the fourth largest coal-fired plant in the country. Selective 
catalytic reduction systems (SCRs) have been operational on three of the Monroe Power Plant’s four generating units since 2005. SCRs use a combination of 
metal catalysts and ammonia to convert nitrogen oxides to harmless nitrogen and water. SCRs provide a 90 percent reduction of nitrogen oxides and help to 
reduce the formation of fine particulates. The fourth and final SCR at Monroe is scheduled to be operational in late 2014. Two flue gas desulfurization systems 
(FGDs) began operation at Monroe Power Plant in 2009. FGDs for the remaining two units recently completed construction and are now operational in 2014. 
FGD is the global technology standard for controlling sulfur dioxide emissions, which contribute to the formation of acid rain and fine particulates. These 
systems work by routing plant exhaust through a shower of finely pulverized limestone in water. The sulfur bonds with the limestone, and after additional 
processing is ready to be sold as gypsum, an ingredient in wallboard. FGD typically reduces sulfur dioxide emissions by more than 90 percent. In addition, FGDs 
and SCRs in combination reduce mercury emissions to the atmosphere and will help us comply with the U.S. EPA’s Mercury and Air Toxics Standards by the 
2015 deadline.
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Additional Wildlife Habitat Council Certification for the Monroe 
Power Plant 

DTE Energy’s Monroe Power Plant has been designated a certified site since 1999 under the Wildlife Habitat Council’s (WHC) Wildlife at Work program. In 2013, 
it became the first DTE site also certified under the WHC Corporate Lands for Learning program, which focuses on creating opportunities for environmental 
education.

The plant received the prestigious designation in part because of its partnership with the Bolles Harbor Mathematics and Science Center, which is affiliated 
with the Monroe Public Schools. The plant hosts as many students as possible throughout the school year. Students are bused to the center for regular class 
time – usually a two- to three hour period. Then, depending on the subject matter, the plant will work with the school to use the wildlife habitat for a teaching 
tool. Spring and fall bird walks are popular events for the students, enabling them access to our prairies, perform bird studies and counts and discuss prairie 
and migratory bird activities.
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Wildlife Refuge Partnership 

In 2013, DTE Energy participated in the groundbreaking event for the visitor’s center at the Detroit River International Wildlife Refuge (IWR) Gateway in 
Trenton, Michigan. The refuge holds particular significance to DTE. Portions of our Fermi 2 Power Plant and Monroe Power Plant sites are incorporated in 
the refuge. DTE Energy employees designed, built and erected a wildlife sculpture for this historic event. The sculpture depicts the ecological diversity of the 
refuge, which comprises more than 5,700 acres along 48 miles of the lower Detroit River and western Lake Erie. The groundbreaking celebrated plans to build 
a 12,000-square-foot visitor center that will include a theater, classrooms and offices, along with a wildlife observation area and outdoor patios. DTE Energy 
employees volunteered to design, build and erect a wildlife sculpture for this historic event. The sculpture depicts lake sturgeon and walleye at the bottom, 
cattails, turtles, dragonflies, woodpeckers and blue heron as you move up the symbolic food web, and bald eagles as top predators at the pinnacle. This project 
brought us together with an important local community initiative, and will prove a long-standing partnership as the refuge grows its facilities over time.
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Bat Habitat 

DTE Energy works closely with local communities to find creative solutions to environmental challenges. This past year, two DTE Energy employees helped 
local residents of the Holliday Park Townhouses in Westland, Michigan, address an ongoing bat problem. Members of our Green Team partnered with a local 
high school student to relocate bats from the Holliday Park Townhouse attics to two bat houses placed on utility poles. The Bloomfield Hills International 
Academy sophomore completed an environmental service project on bats, in which she built several bat houses to foster bat education and stewardship in local 
communities. This effort will provide a safe and humane living environment for up to 600 bats when they return during spring migration.
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Protecting Beaver Habitat 

At DTE Energy, we understand and respect the importance of protecting valuable wildlife habitat. In 2009, beaver habitation was discovered at our Conners 
Creek Power Plant. This sighting was the first evidence that beaver populations in the Detroit River might return after more than 100 years. DTE Energy’s Green 
Team and leaders of our wildlife habitat initiative help maintain a hospitable environment for this rare aquatic species. In 2013, beavers were seen foraging 
along the shoreline at our River Rouge Power Plant. This revival of a local species provides an exciting example of the impact our environmental initiatives can 
have on habitat protection.
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Response Procedures Save Eagle 

The Monroe Power Plant maintains more than 800 acres of property dedicated to preserving wildlife habitat, and during the winter months it is home to 
dozens of bald eagles. Located on the shore of Lake Erie, the plant provides attractive habitat for the eagle population, and the birds feed on fish that are 
abundant in the warm water of the plant’s discharge canal.

In December of 2013, two fuel supply operators at our Monroe Power Plant discovered a distressed eagle near the Lake Erie shoreline. The eagle’s wings 
appeared frozen and it struggled to fly. Because so many of DTE’s facilities are home to animal species, our employees are trained to help protect wildlife. 
Following these emergency response procedures allows us to efficiently respond to any potential incident involving an animal, and to act in accordance with 
local animal protection guidelines. In the case of the frozen eagle, the DTE employees quickly reported the incident to the fuel supply control room, who then 
notified DTE’s senior environmental specialist. The environmental specialist contacted a local raptor specialist with extensive experience assisting injured and 
debilitated birds. The actions of our fuel supply operators and effectiveness of the response system ensured a full recovery of the injured eagle. After several 
days at a rehabilitation facility, the bird was released back into the wilderness, strong and healthy.

The Monroe Power Plant takes pride in our wintertime eagle population. Once a year, in partnership with the U.S. Fish and Wildlife Service, we open the plant 
gates to visitors to tour the site, see the eagles in their natural habitat and enjoy the surroundings. The tour is so popular, attendance must be limited to avoid 
disturbing the wildlife; a lottery system has been set up to choose attendees. The annual eagle event provides our community with a unique opportunity to 
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Restoring Osprey to Southern Michigan 

DTE Energy’s environmental team dedicates itself to the protection and restoration of native species. We have a long-time partnership with local conservation 
groups including Osprey Watch of Southeast Michigan (OWSEM), Michigan Department of Natural Resources, U.S. Department of Agriculture’s Wildlife 
Services, and Detroit Zoological Society in an initiative to restore the osprey – a rare native bird species – to southern Michigan. OWSEM spearheads a project 
to fit osprey chicks with GPS trackers. These devices allow OWSEM to track the birds over a three-year period to determine if they migrate back to southern 
Michigan after spending two years in their “wintering grounds” of Central or South America. During 2013, OWSEM fit a young osprey chick from a nest near our 
Fermi 2 Power Plant with a GPS transmitter. To aid in this effort, DTE Energy’s Monroe Power Plant pledged to help OWSEM cover the costs of the transmitter 
and data collection over the three-year period. DTE Energy employees from our River Rouge Power Plant also volunteered to help with the osprey GPS fitting. 
DTE Energy also stepped in to relocate an osprey pair that had nested atop a power pole at the Rockwood Landfill in Berlin Township, Michigan (also near the 
Fermi 2 plant). Ospreys often nest on power poles because the location provides safety from predators and the cross-arms serve as a solid platform on which 
to construct their nests. However, these poles pose many risks to the birds. The pole-top location exposes them to energized cables, puts the nest in danger of 
catching fire and threatens the reliability of electrical service. A DTE Energy field safety specialist and wildlife habitat coordinator at our River Rouge Power 
Plant joined forces with a Distribution Operations crew from our Newport Service Center, officials from the Michigan Department of Natural Resources and a 
representative of OWSEM to relocate the threatened nest. The pair was successfully moved to a nearby nesting platform made by a local Boy Scout as his Eagle 
Scout project.
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Monroe, Harbor Beach power plants receive environmental award 

Monroe Power Plant and Harbor Beach Power Plant are opposites in many ways. Monroe is the largest and southernmost plant in our system and Harbor 
Beach is the smallest and northernmost. But for one day in September 2013, the two plants shared the spotlight at a ceremony in Lansing where each received 
a Neighborhood Environmental Partners (NEP) Award from the Michigan Department of Environmental Quality (MDEQ). The NEP award is one of the state’s 
highest environmental honors. It recognizes facilities for leadership on local projects that benefit their communities and the environment. Only facilities that 
have earned the Clean Corporate Citizen designation from the MDEQ are eligible for the NEP award. Harbor Beach, located on beautiful Lake Huron, has a long 
history of environmental stewardship. Among programs and activities cited for the NEP award were:

• Fish Stocking - Over the last 20 years, the Michigan Department of 
Natural Resources has been able to stock the lake with approximately 
3 million Chinook salmon, 125,000 brown trout and 20,000 rainbow 
trout in cooperation with the power plant.

• Spring Cleanup - Plant employees partnered with the city of Harbor 
Beach in 2012 to help with a spring cleanup day, and pamphlets on DTE 
Energy’s Appliance Recycling Program were provided to the city and 
sent out to citizens with their water bill.

• Recycling - The plant provided recycling bins to Zion Elementary School, 
Our Lady of Lake Huron Elementary School and Harbor Beach 
combined public school.

• Bike Trail - The plant provided a nature trail along the west end of the 
plant, connecting to the city bike trail.
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Monroe, Harbor Beach power plants receive environmental award 
(cont)

Monroe Power Plant also has long list of accomplishments. Some of the plant’s programs and activities recognized by the Neighborhood Environmental 
Partner Award include:

•    Activity Center Food Garden - Volunteer employees and partners from Monroe County Intermediate School District, Gleaners Community Food Bank, 
Salvation Army, Monroe County Opportunity Program and Jefferson High School’s National Honor Society planted and harvested a produce garden. In 
2012, more than 10,000 pounds of produce from the garden went to local food banks.

•     Partnership with Monroe Public Schools - The Monroe Public Schools Knabusch Math and Science Center is adjacent to approximately 700 acres of plant 
property that is managed for wildlife habitat. Students at the center had access to a DTE biologist; performed bird studies and counts on the property; 
and discussed prairie and migratory bird activities.

•     Eagle Tours - In January, when eagles are abundant at the power plant, employees provided access to visitors for eagle tours. Guests had an opportunity 
to learn about eagles from a University of Michigan naturalist, and wildlife photographers were able to study and document eagle activities. Other 
wildlife spotted during the tours included whitetail deer, red tailed hawks and seagulls.
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Expanding Detroit’s Riverwalk 

We recently completed the cleanup of a former manufactured gas plant site along Jefferson Avenue in Detroit, which will help prepare the site for the 
expansion of the Detroit Riverwalk. The cleanup covers about 14 acres of the former industrial site near the MacArthur Bridge to Belle Isle. The cleanup, led by 
DTE Gas, was completed during the fall of 2013 and will prepare the site for possible development. For about 100 years, a succession of industrial operations, 
buildings, docks and equipment occupied the property. In the early 1980s, a Uniroyal tire plant and most other buildings were razed and the 43-acre site sat 
idle until 2011, when DTE Gas, DuPont and Michelin initiated a cleanup on the western 14 acres of the property. This part of the site had several prior uses, 
including production of coal gas for heating, cooking and lighting by local business and residential customers, an ammonia factory and a fuel unloading dock. 
Approximately 680,000 tons of contaminated soil have now been removed and a 700 foot long, 110 foot deep seawall built. A water treatment system was 
used to pre-treat water collected during the digging before it was discharged to Detroit’s sewer system for further treatment by the Detroit Water and Sewage 
Department. The contaminated soil was replaced with clean fill material and the site was restored with topsoil and grass seed. The area of the site closer to the 
Detroit River was seeded with a blend of native plants, wildflowers and grass. In addition, the cleanup will allow for the continuation of the Riverwalk along the 
Detroit River, completing a recreational resource that stretches from Joe Louis Arena to Belle Isle.
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Six Lakes Team Fosters Wildlife Habitat 

Tucked off a state highway outside the tiny community of Six Lakes, Mich., is one of our enterprise’s environmental gems. In the midst of our W.C. Taggart 
compressor station, an amazing array of wildlife, insects and plants peacefully co-exists with our equipment. Our Transmission and Storage Operations’ 
facilities at Six Lakes include the compressor station, which is situated on 80 acres abutting one of the lakes that gives the Montcalm County community its 
name, and a vast underground natural gas storage reservoir situated below 2,360 acres of land near the compressor station. The Taggart compressor station 
deposits and draws out natural gas as needed, removes water and other impurities from the natural gas, heats it to a temperature suitable for transmission, 
and then sends it on its way, through our high-pressure transmission pipelines, where it eventually reaches our customers, mostly in southeastern Michigan. 
The site has a mind-boggling array of pipes, engines and other equipment, but in the midst of this industrial setting, deer graze, wild turkeys wander about and 
waterfowl paddle around the lake and an on-site cooling pond. A pair of bald eagles was recently spotted building a nest near the great blue heron rookery that 
has been on the site for 30 years.

The site’s biodiversity reflects DTE Energy’s commitment to the environment and the Six Lakes team’s efforts to preserve and protect the site’s natural assets. 
Little by little, the Six Lakes team has been cutting back on mowing in areas where native plants grow, and spraying an herbicide to destroy non-native plant 
species and allow native species to return. The team is also looking at doing more planting to provide food supplies for many animals, birds and insects that 
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Six Lakes Team Fosters Wildlife Habitat (cont)

call the site home. The site has been certified with the Wildlife Habitat Council (WHC) since 2003, and is also certified by the International Organization for 
Standardization under the ISO 14001 standard, which covers environmental management systems. WHC goals for the site include:

•     Creating habitat for the endangered Karner blue butterfly by planting wild lupine onsite.

•     Monitoring the great blue heron rookery.

•     Further reducing the amount of lawn maintained at the site, and introducing rotational mowing and native plantings.

•     Installing native plants to attract butterflies and other pollinators.
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DTE’s Culture of Continuous Improvement Honored as Best in The 
World 

Continuous Improvement (CI) is one of six corporate priorities central to achieving our mission of creating long-term value for our shareholders while operating 
in an ethical, legal, environmentally sensitive and socially responsible manner. The CI program receives support from the top level through a Senior Leader 
CI Priority Committee that ensures CI implementation throughout the company. At the business unit level, the CI Maturity Assessment Group and Central CI 
Strategy Group help employees implement CI initiatives and provide suggestions for improving CI deployment efforts. Our CI program has helped us develop a 
pervasive culture of process improvement that aims to reach all of our employees and departments. In 2013, DTE Energy received the honor of “Best Process 
Improvement Program” from the Process Excellence Network. To win this prestigious international award, DTE Energy stood out among a group of six finalists 
from dozens of entries in this category.
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Site of Historic Marysville Power Plant Sold for Redevelopment
 
In December 2013, DTE Energy reached an agreement to sell the historic Marysville Power Plant to Commercial Development Company (CDC), a St. Louis-based 
firm specializing in industrial brownfield work. The facility in Marysville, Michigan, operated from 1922 until 2001, employing as many 250 people at its peak. It 
was released for decommissioning in 2011. The plant, which sits on a 20-acre site along the St. Clair River, generated about 167 megawatts of electricity when 
operations ceased. DTE Energy worked very closely with the city leadership of Marysville regarding the sale of the property, with the goal of creating potential 
development opportunities that will benefit the region’s residents. CDC has a track record of successfully preparing industrial brownfields for redevelopment. 
Since the company was founded in 1990, it has purchased, remediated and redeveloped dozens of properties, including former Chrysler and General Motors 
plants. As a condition of the CDC’s contract with DTE, it must complete its work on the Marysville property by the end of 2015.
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DTE Cares Day 

To further our dedication to service, DTE Energy hosted its inaugural DTE Cares Day in October 2013. The company-wide day of community service attracted 
more than 400 employee volunteers. DTE Cares Day provided more than 3,000 hours of service; our employees spent the day helping several nonprofit 
organizations at more than a dozen sites throughout Ann Arbor, Metro Detroit, Western Michigan, Northern Michigan and Washington, D.C. Volunteers worked 
with organizations that address a variety of social issues including low income youth leadership, affordable housing, domestic violence and food security. In 
total, DTE Energy employees accomplished the following:

•     Packed and delivered 784 bags of groceries

•     Assisted in building one new home and helped restore two homes in partnership with Habitat for Humanity

•     Picked 10,000 pounds of fruits and vegetables

•     Cleaned and beautified the facilities of six nonprofit organizations

 
This event will be held on an annual basis and each year we look to set increasingly ambitious goals for participation.
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Holiday Meals on Wheels 
 
The Holiday Meals on Wheels event is an extension of our purpose to “serve with energy” both on and off the job. The experience for our employees is 
incredibly satisfying and a great way to demonstrate to the community just how much we care. In 2010, DTE Energy launched its first Holiday Meals on Wheels 
program with 5,700 meals delivered to eligible seniors in metro Detroit on Christmas Day. In 2011, we delivered 10,000 meals; in 2012, DTE volunteers delivered 
almost 14,000 meals and fleece blankets to seniors. The Meals on Wheels effort sponsored by our company keeps getting better. In 2013, DTE volunteers, along 
with their friends and families, delivered 20,000 meals to eligible seniors. We also provided each senior with a fleece ear band in addition to a hot meal. The 
Holiday Meals on Wheels programs across the state are not funded by government agencies. These programs are separate from the daily Meals on Wheels 
programs and are supported with corporate donations and by generous individuals, such as our DTE Energy employees. We began this initiative supporting one 
program serving the Detroit area. In 2013, we supported seven Area Agencies on Aging meal programs serving Southeast Michigan, Grand Rapids, Muskegon 
and northwest Michigan.
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DTE Energy Farm 

A civic-minded DTE employee started the first working garden on DTE Energy land in 2008. Today, DTE Energy Farm is divided into four garden sites in 
Southeast Michigan and produces more than 26,000 pounds of food each year. To make the most of this volunteer project, which attracted roughly 2,000 
volunteers in 2013, we partner with Gleaners Community Food Bank to donate our fresh local fruits and vegetables to those in need within our community. The 
program has been incredibly gratifying for volunteers at a number of different levels. In addition to improving the fresh produce offerings to those who depend 
on Gleaners, our volunteers also are providing a place to build community, learn more about horticulture and the food cycle, and be in a healthy environment.



P 25

2013 Corporate Citizenship Case Studies

Gatekeeper Program for Senior Citizens 

The Gatekeeper Program is a statewide effort by the Michigan Office of Services to the Aging (OSA) to help identify senior citizens who may need help and may 
not be able to get it for themselves. Since 2009, DTE Energy employees have participated in the Gatekeeper Program to help identify at-risk senior citizens 
who need assistance beyond their utility service, such as housekeeping service, meal preparation, personal care, and more. Under the Gatekeeper program, 
DTE Energy field employees and contract workers are asked to keep an eye out for senior citizens who may need assistance.  Once the referral is made, DTE 
Energy sends the referral to the appropriate local Area Agency on Aging. A representative from the local Area Agency on Aging contacts the senior, makes a 
field visit if necessary and involves the appropriate human services and health agencies to arrange for assistance. DTE employees referred 227 at-risk seniors 
to the Michigan OSA in 2013 and more than 860 since 2009.
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Supporting Job Creation in Detroit 

Our youth employment program is one of many important initiatives for the DTE Energy Foundation. We contribute $1 million annually to help provide jobs for 
young people from Detroit and other Michigan communities. The Foundation partners with Grow Detroit’s Young Talent program run by City Connect Detroit to 
fund its summer jobs program. The Foundation works with 30 community partners to place teens and young adults in jobs that run for six weeks. In addition to 
funding summer jobs, the Foundation works with the City of Detroit to provide year-round, part-time jobs at City of Detroit recreation centers. The foundation 
has made a $1 million commitment as part of a public-private partnership to support Detroit recreation centers and the families that they serve. The program 
represents an important initiative to lift young people from targeted neighborhoods into secure jobs and to offer mentoring, tutoring and other support 
services to help them succeed.
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Tree Planting Program 

Trees improve environmental quality and the quality of life in the urban, suburban and rural communities where people live. Since 1995, DTE Energy has 
planted more than 20 million trees in Michigan in partnership with the Michigan Department of Natural Resources (DNR), restoring more than 20,000 acres of 
forestland. Twenty million trees would create a forest more than 44 square miles (700 trees/acre), the size of the city of Grand Rapids. They absorb 135,000 
tons of carbon dioxide every year and produce 98,000 tons of oxygen. The DTE Energy Foundation provides the funds annually and the DNR administers the 
program. Competitive, cost-share grants for tree planting projects are available to municipalities, schools, non-profit organizations and tribal governments 
located within DTE Energy’s service area. A maximum of $3,000 is awarded per project. The purpose of this program is to increase the number and variety 
of trees planted and maintained in communities throughout DTE’s service area. Healthy, vigorous trees are better at removing carbon dioxide from the 
atmosphere than trees that are stressed and growing poorly.
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National Cherry Festival 

DTE Energy has been a major sponsor of the National Cherry Festival in Traverse City for 13 years. One of the highlights of the festival is the DTE Energy Cherry 
Royale Parade. The parade is one of the Midwest’s largest, attracting an estimated 70,000 to 80,000 spectators. DTE Energy is also helping to create a cleaner, 
greener Cherry Festival. The company sponsors the festival’s recycling program. In addition to the recycling program, DTE Energy sponsors a “Green Day” 
event, which brings environmentally focused non-profit organizations to the festival to share ideas on protecting the environment and preserving our natural 
resources. Green Day activities include fun and educational hands-on exhibits for kids, information sessions on renewable energy, energy efficiency and much 
more. Each year, in conjunction with the festival, the DTE Energy Foundation provides a grant to support a major environmental initiative in northern Michigan.
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Fermi 2’s safety record sets standard for DTE 

In an industry that demands perfection in safety, employees at DTE’s nuclear energy facility, Fermi 2, must keep safety as their No. 1 priority. The plant uses a 
multi-pronged approach to ensure the culture of operational safety permeates the organization:

•     A safety theme based on plant trends greets employees on the way into work. Each day, a different topic from the theme is shared site wide. And at the 
start of every meeting, the attendees review the safety message.

•     Site employees and leaders conduct observations to reinforce positive behaviors and correct negative ones. Plant employees then analyze the 
observations to determine trends and areas to make improvements — one aspect of the plant’s dedication to continuous improvement and safety.

•     If mistakes are made or near misses occur, that information and lessons learned are shared in a timely manner. Leaders and employees discuss the issue, 
either fixing the issue immediately or developing a resolution plan for long-term issues.

Fermi 2’s safety effort is led by a senior health and safety engineer. But at Fermi 2, it is everybody’s job. And it shows in the plant’s industrial safety record, 
which is the gold standard in the company. Under hard hats and behind their safety glasses, Fermi 2 employees keep safety as their top priority in every daily 
task. For DTE Energy’s nuclear professionals, making electricity is important. But protecting its employees and the public is always the most important.
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Volunteer Leadership Grants 

Volunteerism is a long-honored tradition among the employees of DTE Energy. This proud heritage of employee volunteerism is part of our corporate culture. 
We have the power to make a difference. We consistently take a leadership role in strengthening the fabric of the communities we serve. The purpose of this 
program is to recognize employees who volunteer in their communities and to support their involvement with nonprofit organizations. Walter J. McCarthy, Jr., 
Detroit Edison’s chairman and chief executive officer from 1981 to 1990, embodied the spirit of service so representative of the many employees who give back 
to the community with their time, energy and talents. Through the Walter J. McCarthy Volunteer Leadership Grant program, the DTE Energy Foundation gives 
individual and team awards on behalf of its employees and retirees who volunteer personal time with eligible non-profit organizations in Michigan. Awards are 
given to employees and grants are made in the name of the employee, retiree or team who apply and meet the program’s criteria. In 2013, the DTE Energy 
Foundation awarded $266,500 in volunteer grants.
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