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CUSTOMER CONNECTIONS

Delivering reliable service and safe, strong trees.

"Can being more comfortable 
save me money?"
	 Save about 10 percent on your energy bill by  

sealing air leaks first and then adding insulation. 

	 Turn on your ceiling fan to create a cool breeze instead  
of turning down the thermostat. 

 Use a programmable thermostat.  Program it to work around your  
family’s summer schedule.  A setting of 78 degrees is recommended.   
With proper use, you can save about $180 annually in energy costs.

 Avoid activities that add heat and humidity to your home.  
Cook outside on the natural gas grill instead of using the oven.

 Manage your energy use and save with the DTE Insight app.   
The app links your smartphone to the advanced electric meter.

All of these tips can make you more comfortable with your energy bill and your home this summer.

dteenergy.com/dteinsight     dteenergy.com/summer
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Because a dependable supply of electricity is so important, 
DTE Energy is committed to providing safe, reliable electricity 
for customers. 

While trees are a beautiful part of Michigan’s landscape, they 
can also cause power outages and safety concerns by touching 
power lines. That's why we trim and remove trees growing too 
close to power lines and equipment.

As we do this, we’re committed to working collaboratively with 
customers and communicating before we begin our work.

Remember, trees growing taller than 20 feet should be planted 
at least 20 feet away from power lines. By keeping this in mind, 
you can have both safe, reliable electricity and beautiful trees 
for years to come.

dteenergy.com/treecare



Expand your 
outdoor living 
space into a 
year-round 
mini oasis 
when you use 
natural gas. 
Add a natural 
gas grill, 
patio heater, 
gas lighting 
and even an 
outdoor fire pit to bring comfort, convenience 
and ambience to your home. For more about 
living with natural gas, flip through the online 
pages of DTE’s Natural Living magazine. 

dteenergy.com/naturalliving

Follow us online:

dteenergy.com
150432/ALitho/6-15/2.1MM 

Are you ready for  
outdoor living?

DTE Energy receives J.D. Power 
Award for customer satisfaction.
We were awarded “Highest 
in Customer Satisfaction 
With Residential Natural 
Gas Service in the Midwest 
among Large Utilities,” 
according to the J.D. Power 
2014 Gas Utility Residential 
Customer Satisfaction 
StudySM. We are honored to be recognized 
by our customers for our dedication to 
providing excellent customer satisfaction.

dteenergy.com/JDPowerAward
Disclaimer: DTE Energy received the highest numerical score among large utilities in 
the Midwestern U.S. in the proprietary J.D. Power 2014 Gas Utility Residential Customer 
Satisfaction StudySM. Study based on 69,806 online interviews ranking 17 providers in the 
Midwestern U.S. (CO, IA, IL, IN, KS, KY, MI, MN, MO, ND, OH, WI). Proprietary study results are 
based on experiences and perceptions of consumers surveyed September 2013-July 2014. 
Your experiences may vary. Visit jdpower.com.

Enjoy more summer with 
eBill Paperless Billing.

We're keeping energy 
affordable, reliable and 
clean for Michigan.

That’s why we’re committed to delivering 
real solutions that keep your energy costs 
low, your power on and your community 
healthy and thriving.  You’re our top 
priority and we’re working to provide 
fair prices, safe, reliable and dependable 
service, as well as clean energy for all  
of Michigan.

dteenergy.com/affordability

Reduce summer “stickiness” with a dehumidifier.
Dehumidifiers get rid of moisture wherever it's unwanted - in the  
basement, crawl space or other too-moist areas of your home.

Plug-in portable dehumidifiers make adding a dehumidifer easy.

New federal energy standards have improved the operating efficiency 
of dehumidifiers. So if you have an older model, consider replacing it 
with a new one for additional operating savings. Plus, DTE electric 
customers can earn a $25 rebate for purchasing an ENERGY STAR® 
qualified dehumidifier.

dteenergy.com/energystar

Summertime living should be easy – and it is with 
eBill Paperless Billing. You’ll get your bill online, 
we’ll send you a reminder when it’s due, and 
you can easily print or save it for your records. 
Plus, eBill comes with links to energy saving tips, 
programs and services.

So sign up for eBill today to enjoy more summer 
and less hassle…and view 
our latest promotions. 

eBill also works great with 
Automatic Payment Plan. 

dteenergy.com/ebill1
dteenergy.com/autopay1


